
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS _U _/_0"]

TYPE: [ ] IXC [ ] CLEC [ X ] ILEC [ ] Wireless _

CERTIFICATED COMPANY INFORMATION

Windstream South Carolina, LLC

Company Name

Dba/fka

4001 Rodney Parham

Mailing Address

Little Rock, AR 72212

City, State, Zip Code
4001 Rodnev Parham

Business Location

_tate, Zip Code

Little Rock, AR 72212

' Aa

501-748-7000

REGU TO YsTAfF

Pulaski

County_

.REGSTERED AGENT INFORMATION

Registered Agent: CT Corporation

Mailing Address: 2 Office Park Court # t03

City, State, Zip Code: Columbia, SC 29223

Pursuant to the Commission's rules and requlations, pr nt or type company contact for the followinq areas:

A,

B.

C1.

C2,

D.

E.

Customer Contact (Toll Free Number)

ChuckGantt 4640 Augusta Rd LexingtonSC 29073

Engineering Operations (Include address if dilferent than above.)

803-957-2600 [ /

Telephone Number Facsimile Number

StacvHale 10005Monroe Rd Matthews NC 28105

General Manager (Include address if dilferent thanabove,)

704-845-7021 / / stacv,hale@windstream.com

Telephone Number Facsimile Number E-mailAddress

MarieneJohnson 106 N Church Street Lexinqlon SC 29072
Customer Relations tComplatnts Representative (Include address if dilferentthanabove,)

802-957-2629 / / marlene,iohnson@windstream.cem

Telephone Number Facsimile Number E-mailAddress

Russell Frazier 106 N Church Street Lexington SC 29072
Customer Relations/ComplaintsRepresentativefor Escalated Complaints (Includeaddressifdilferent thanabove.)

802-957-2641 / / russell,frazier@windstream,com

Telephone Number Facsimile Number E-maltAddress .....,,_'_,_ j_

chuck.qantt@windstream_-, t _
E-mall Address "__' "°

Test and Repair (Include address it different than above.)

/ /

Telephone Number Facsimile Number E-mail Address
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RussellFrazier 106NChurchStreetLexinqtonSO 29072
Emergencies(Dudngnon-officehours)

802-957-2841 / / russell.frezier@windetream.com
TelephoneNumber FacsimileNumber E-mailAddress

• • * • • • • r

]n addition,pleaseprovidethe fo ow 8.qcompanycontact reformationto asststm properrout nqof correspondenceandmvmces,
, . ,,, ,

G. JavneEve

H_

Regaato_Oflicer c=(ll}cl_dp-6dd(e,ssif differentthanabove,)

,_'"..'t 'i704-660.;6680;" .". 1/" 1

:I"iiFe[_ho_e_Nu_b_' ';:; .... _: ;;'_acsimileNumber
_i . " _i:"

.! !_ . JayneEve-_sseahove.,. .

:I I lPa vt a,inge(N me)i ':i

iavne.t.eve@wthdstream.com
E.mailAddress

"_ i" "L_ .... , " : .: ':1 '_" -,

•,_..MattingA_ldress '-: ' "
t /

TelephoneNumber FacsimileNumber E-mailAddress

TimLaken
InterimLEOFundMailings (Name)

4001RodneyParhamLittleRock AR 72212
MailingAddress

_01-748-7442 / 1 timothy.p.loken@windstream.com
TelephoneNumber FacsimileNumber E-mallAddress

Stephar)ieMarsh
UniversalServiceFund_,.tailings(Name)

4001RedneyParhamLittleRookAR 72212
MailingAddress

_;01-748-7897 /

J.

K,

TelephoneNumber

SandraBlade

FacsimileNumber
/ stephanie.d.rnarsh@Mndstream.com

Eimall Address

GrossReceiptsMailings (Name)

4001RodneyPar'hamLittleRockAR 72212
MailingAddress

501-748-0728 / / sendra.blade@windstream.com
TelephoneNumber FacsimiIeNumber E-mailAddress

JayneEve- seeabove
Lifeline Igeillngs (Name)

MailingAddress
1 /

TelephoneNumber FacsimileNumber E-mailAddress "

Signature

k

SandraBlade
Thisformwascompletedby (printname)

SeniorAnalyst-GovernmentAffairs
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SO
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

March29,2012
Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MafnStreet,Suite900
Columbia,SouthCarolina29201 (Roy. P$C 11/2010}
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